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REVISION OFLE1TERDATED JUNE29,20

Mr. DoreHunter ~46~V/SM~J /~M~4JT

of Selectmen ~ ~

DearChairmanHunter:

This letter is sentto confirmtheunderstandingbetweenCablevisionof Massachusetts,Inc.
(Cablevision)andtheTownof Actonregardingthe SeniorCitizendiscount. This understandingwas
reachedbasedon discussionswith the ActonCableTV Advisory Committeeduring licenserenewal
negotiations.

I. Cablevisionwill continueto offer its currentvoluntarySeniorCitizendiscountof $2.00per month on
“Family Service”(expandedbasicor CPSTastermedby theFederalCommunicationsCommission)
to personsaged62 andoverwhoareheadsof household.This SeniorCitizendiscountis not
availablefor premiumpackages,whicharealreadydiscountedfrom theindividualserviceretail rate.

2. Ninety daysafter the completionof Cablevision’ssaleof it Massachusettssystemsto AT&T Corp

~3 (AT&T). AT&T will voluntarilyoffer aSeniorCitizendiscountof 10%to all personsaged62 and
older who areheadsof householdon its CPSTor CPSTtier of a cableservicepackagethroughoutthe
termof theRenewalLicense. This representationis madeby Cablevisionwith thefull knowledge
andauthorityofAT&T’s Vice Presidentof AcquiredBusinessIntegration,Mary McLaughlin, Esq.

This understandingwasconveyedto theActon CableAdvisory CommitteethroughtheTown’s
consultingattorney,William Solomon.

CablevisionandAT&T arepleasedto havebeenableto reachanagreementwith Actonon this

/

David A. Green
DirectorofCommunityandPublic Affairs

cc: JohnCovert
William Solomon,Esq.
JohnM. Urban,Vice PresidentofPublicAffairs, Cablevision
Mary McLaughlin,Esq.

CABLEVISION OF BOSTON
28TravisStreet,Boston,MA 02134

617 787-6600

issue.



John Murray

From: John Covert
Sent: Friday, August 18, 2006 12:43 FM
To: Jean Fleming
Cc: Board of Selectmen; Council on Aging Department; CABLECOMMITTEE@covert.org; John

Murray
Subject: RE: Comcast Senior Discount -- Customer Service problems again

Jean,

Thank you for your reply.

>We can certainly publicize the correct information about the Comcast
>senior discount in our Senior Citizen newsletter, once we are sure
>about the details so it’s not confusing to them.

Thank you. Please do.

CORRECTION~ (Good news, the discount is even morei)

The details are on the Town website at
http: //acton-ma . gov/boards/Cable Advisory Committee/seniors. asp
but the details are very simple:

The discount is currently $5.20, exactly. No more, no less, for anyone with Standard
Cable (sometimes called Expanddd Basic) or any more expensive package. This a discount of
10% of the price of Standard Cable, currently $52.09, including the “Franchise Related
Cost”. The discount is not increased or decreased if the senior citizen also subscribes
to additional services. The rules are different in other towns. This applies only to
Acton.

We have an informative page for cable consumers at http://acton-
ma . gov/boards/Cable Advisory Committee/consumer. asp

Regards/j ohn
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